
Therapeutic Coaching Contract & Data Privacy 

 

This agreement has been provided by Mental Health UK with the purpose of outlining expectations 

for both therapeutic coaches and clients (the coachee). This includes what to expect from 

therapeutic coaching, confidentiality, attendance, and preparation.  

 

What to expect 

What is therapeutic coaching and how can it support me? 

Therapeutic coaching is an innovative union between counselling and coaching, which can support 

you in reaching your potential in the context of your business, whilst also considering your mental 

health and the impact this is having on you.  

Although therapeutic coaching does consider and support you with your mental health, due to the 

short-term, future focused nature of coaching, this is not the most appropriate support to address 

severe mental health issues, high levels of distress or if you are experiencing thoughts of harming 

yourself and/or others.    

Therapeutic coaching can support you with the following areas; anxiety, burnout, confidence, low 

mood, time management, family, focus, health, leadership, motivation, parenting, procrastination, 

self-esteem, self-compassion, staff coaching, stress, work/life balance. 

Practicalities  

You will be provided with one initial session of 30 minutes, followed by two follow-up sessions of 

45 minutes. These sessions will be held virtually via MS Teams or Zoom. Typically, these sessions will 

be bi-weekly however, yourself and your coach may make a variation in frequency if required. 

What if I want to continue working with my coach? 

Your coach will take a time limited approach, working towards closing at session 3. They will not 

enqire if you would like to continue working together. You would be able to work with your coach 8 

weeks after your final session, this would be a private arrangement and Mental Health UK/Lloyds 

Banking Group/Bank of Scotland would not be involved in this.  

What if I don’t feel my allocated coach is right for me? 

Occasionally the fit between yourself and a coach may not feel like a good match. If this is the case, 

please discuss this with your coach to see if there is a way to make it work, or contact us at: 

coaching@mentalhealth-uk.org and we will look to match you with an alternative coach. 

 

Confidentiality 

Details of your discussions remain confidential and will not be shared with Mental Health UK or 

Lloyds Banking Group. However, common themes that are impacting you and other business owners 

will be recorded in order to inform our approach going forward. This will never be identifiable and 

will be reported in general terms such as ‘25% of business owners who spoke with our coaches 

reported ‘x’. 
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During sessions, safety will be discussed. If a coach is worried about your mental health, they may 

ask questions about thoughts/plans of suicide and/or self-harm, and the safety of others. The 

purpose of these questions is to identify when you may require support in order to keep yourself, or 

others, safe. If you disclose potential risk to yourself and/or others, we may be required to share 

this information. We would always make attempts to inform you when we will share informaton, 

however if this is not possible, we will act in order to protect safety as this is our duty of care.  

 

Your Data 

What will my data be used for? 

We are using your personal information so that; 

• You can book appointments 

• We can evaluate the effectiveness of therapeutic coaching 

• We can take appropriate action if any risk comes to light in a session 

We will use data collected via questionnaires to inform our approach to workplace wellbeing going 

forward, some statistics may also be shared with Lloyds Banking Group for commercial/marketing 

purposes however these statistics would be cited generally and never identify you or your business.  

Where is my data being stored? 

Your therapeutic coach will store some personal data such as your name, address, contact telephone 

number and emergency contact details. They will keep your personal information securely in a 

password protected document, on a password protected electronic device. They will give you an 

anonymous ID, and any notes (written or electronic) that they make during your coaching session, 

will be stored securely after the session, in a separate location to your contact details/personal 

information. Session notes will not contain your name or any personally identifiable information 

about you.  

Our booking system will store your name and email address to allow appointments to be scheduled. 

You will also be asked some pre-coaching questions via the system that will be shared with your 

coach to inform them of areas of focus prior to your first session.  

How long will you keep my information for?  

Mental Health UK will retain the information on our booking system which includes your name, 

email address, answers to your pre coaching questionnaire and appointments booked/attended 

until the end of the Stronger Minds Stronger Business campaign for reporting purposes. This data 

will be deleted upon completion of the campaign. Your coach will also be able to view the 

information on the booking system. All other personal information held by your coach will be 

securely destroyed/deleted at the end of your three sessions.  

What are my rights?   

Your participation in therapeutic coaching is voluntary, you do not have to take part unless you want 

to.  

1. You have the right to be told how your personal information will be used. This document is 

our way of telling you this. 



2. You can ask us what information we hold about you and to request a copy of that 

information. We must reply to you within one month. It does not cost you anything to ask 

for this, although there are some circumstances where we may charge you a reasonable 

administrative fee. 

3. You have the right to be forgotten. You can ask us to delete your information. To request 

this, please email coaching@mentalhealth-uk.org. 

4. If you believe the information we have about you is not accurate, you have the right to ask 

us to correct or update the information. 

5. In certain situations, you have the right to ask for the use of the information you have given 

us to be restricted if there is disagreement about whether it is correct, or how it is being 

used. 

6. Where we are using your information with your permission, the law allows you to request 

that we move your information to another service provider. 

Data protection officer  

If you have any questions about how we handle your personal information, please contact:  

Data Protection Officer at Mental Health UK 

Caroline Cannar (Company Secretary) | Caroline.Cannar@rethink.org  

You have the right to make a complaint at any time to the Information Commissioner's Office (ICO), 

the UK supervisory authority for data protection issues via https://ico.org.uk/concerns/ 

 

Expectations around attendance  

Mental Health UK has agreed an attendance policy in order to ensure that both coaches and clients 

time is protected. If you can not make an appointment, please rearrange with more than 24 hours 

notice. If a session is cancelled after this point, this will be counted in your allocation of 3 sessions.  

 

By engaging with therapeutic coaching, we will assume that you agree with the above. Please email 

us at coaching@mentalhealth-uk.org if you have any queries.  
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